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Mobile SMS — Boon to Enterprises of all Verticals — Facts & Figures

Mobile is an individual’s signature. It is an identity of a person. A person always keeps the mobile
with himself, wherever he goes. It is a tool which facilitates communication and transfers the
information in any situation from one person to another. One can transfer the information from one
mobile to another by various mediums like Voice, SMS, and MMS etc. Transferring the data (SMS) is
a highly acceptable medium of passing the information. Today, India has more than 540 billion
subscribers. More than half of the world is mobile subscriber. Mobiles are no more used for calling
and receiving the information. This is a “MAGICAL TOOL or ALLADIN KA CHIRAG” for the fast
paced growing and evolving universe. Rubbing the Deepak/Chirag for Alladin allows genie’s
appearance who fulfills all his dreams in a moment; similarly, clicking the mobile fulfills the dreams
of transferring the communication in highly stressed jam packed traffic to the right person at the right
place and at the right time.

A report from Gartner confirms that mobile communication will fetch $212 billion revenue by 2013,
out of which SMS alone will bring 83% of all mobile messaging revenue. This gives a wider picture
that text messaging or data transfer or SMS (Short Message Service) is a great communication
service from enterprise to customers, workforce, vendors, stakeholders or vice versa. The SMS
service on mobile is an inbuilt service provided by the telecom operators. But messaging in bulk with
web based software application is an innovative and customized service provided by VAS Telecom
players. There is a defined chain for VAS Telecom players like — Content Writers, Aggregators,
Software Developers, Technology Enablers, and Telecom Operators. AcquireLogix works as
Technology Enablers i.e. acts as bridge between Telecom Operators and Aggregators. We develop
telecom software applications which enable VAS (Value Added Services like Bulk Messaging) fast,
scalable, robust, reliable and secure.

SME’s of all Industry verticals like Retail, Real Estate, Media, Entertainment, Healthcare, Banking,
Finance, Insurance, Hospitality, NGO’s, IT/ITES, Manufacturing, BPO’s, Recruitment and
Management Consultants, Automotives, Education, Courier and Logistics etc. are using bulk
messaging services and reaching the target customers instantly which generates leads and takes
the lead conversion ratio to a peak level. The time and effort taken for marketing and sales is
minimal by Bulk Messaging. The customers get the required information with comfort very easily.
Broadcasting the shortcode a five digit number in print, media and web fetches information by push
and pull technology. Indian Idol, Dance India Dance, Little Champs, Big Boss and other reality
shows use SMS service and reach to the mass. Mass communicates via published shortcode
number and sends the text message for their favorites. Mobile advertising and campaigning for
IPL season 1 and 2 brought lot of sales to SME’s associated with them. What are these facts
depicting? They are trying to convey a message that Mobile Messaging — especially SMS in bulk
acts as boon to SME'’s in various sectors.

AcquireLogix with its innovative solutions, products and services distinct itself and stand as
major VAS player in Bulk SMS, Mobile Advertising, SMS Campaign management because of its zero
error tolerance approach to quality and services, globally.
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AcquireLogix: Who We Are?

AcquireLogix is a global telecom technology service provider. We act as technology enabler
who develops the software applications in telecom domain as VAS (Value Added Services in SMS,
MMS, Mobile Marketing etc.) catering to the various types’ of business needs of enterprises,
corporate giants, end users in B2B, B2C and B2E model of all Industry verticals.

AcquireLogix is a mobile messaging service provider, offering powerful SMS functionality to
operators, enterprises, aggregators, ISPs, and message resellers. Through partnerships with mobile
operators the company has unique, multiple points of access with mobile telecom network,
enabling it to offer a new level of quality in messaging services.

AcquireLogix expertise in telecom domain and excel in providing end to end mobile messaging
services from software application development to back end integration to hosting the solution to
providing dedicated channel connectivity to 24x7 technical support with multiple
GSM/CDMA/VOIP operators in host of countries, globally.

AcquireLogix’s Domain Expertise, Quality development using agile methodology and 24x7 technical
supports with quick problem resolutions distinguishes it from our competitors.
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AcquireLogix: What we have?

AcquireLogix spectrum has range of services like MMS (Mobile Messaging Services), IVR, USSD,
voice and WAP telephony. The experienced and multitalented team of professionals with fire to
innovate new solutions in mobile telecommunication technology services is widening the spectrum
range at a fast pace and bringing simple and ready to use solutions for customers worldwide.

AcquireLogix is a single point Service Stopper.

AL - Short Code AL — Push Zone

AL — Long Code AL - Pull Zone

AL — Web SMS AL -2 Way

AL — Unicode SMS AL — SMS Connect

AL — One 2 Many AL - Dedicated Channels

AL — Email 2 Many AL — Multi Pluggins

AL — Dedicated Channels

AL — Excel SMS

AL - Developers Zone

Enterprise Messaging
Solutions

Mobile Messaging Solutions

Voice Messaging Solutions

IVR

USSD

WAP

Customized Solutions
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An exciting Visit on AcquireLogix’s Services

AL - Short code

Definition

AL - Short code is 5 digit number which uses both push and pull technology to send and receive the

messages. Short code is short in length and easy to remember. The shortcode is unique to each

operator at technology level. In this fast paced evolving era of communication and technology,

shortcodes have proved a very successful medium to reach the customers easily anywhere and

anytime and has smoothened and fastened the interaction between the customers and the corporate.

Shortcode users have an advantage of giving a unique identity to the message by taking

KEYWORDS. Keywords are the special characters (alphabets or numbers) chosen to give a unique

name/identity to the message on shortcodes. For example: Television Voting for Reality TV Show in a

Nation (Let it be India).

Media Interaction/Voting: There are many reality TV Shows like : Big Boss, India’s got
Talent, Dance India Dance, Indian Idol, Sa Re Ga Ma Little Champs etc. These shows
advertise the keywords and shortcodes in various media’s like print, TV, Net, electronic etc.
and attract huge votes from end users. The data collected on shortcodes is analysed at a fast
speed with various parameters like geographic collection of votes, date and time etc. and
based on the analysis Winner of the show is announced. Way of sending message: Type
<MSG — NAME OF THE PARTICIPANT> send it to 5667747

Research/Polling: The media, news channels broadcast the HOT QUESTION/Survey like
“Who will be the winner in the elections in UP? Option a) Congress b) BJP c¢) Samajwadi
Party d) any other. Way of sending the message: Type <Option a/b/c/d> and send it to
5667747

Corporate Contests/Feedback: The corporate are getting lot of benefit by shortcode tool
and launching their product based on the feedback of the customer and increasing the
acceptance of the product in the market and increasing the Lead generation conversion ratio.
Way of sending message: Type < MSG. Win 10% discount on the first come first basis
purchase of New Ponds Face Cream (New Product) from XYZ Mall ABC store till 1% April,
send the feedback after its use and win valuable prizes by 31* April> send your feedback to
5667747
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Characteristics

1. Short & Crisp
As the name says, shortcode has taken the place of long telephone numbers. It is a five/
seven digit number which is country specific number provided by Telecom Operators to
service provides for providing VAS (Value Added Services) telecom services. The Shortcode
is used in mobile messaging world to deliver the message to the end user or from the end

user with fast, reliable, scalable, secure and robust medium having modern analytical tools.

2. Shortcodes Types
There are two types of shortcodes — shared and dedicated shortcodes. Multiple clients may
have multiple keywords on the shared shortcode number. This type of shortcode is high in
demand. The dedicated shortcode is provided to the customer's demand for its dedicated
usages. This is a little expensive but proves very useful for Big Corporate for giving a unique

identity to the shortcode for themselves and their large need.

3. Easy Remembrance and Reach
The shortcode is short in length and hence it is very easy to remember instead of long
telephone numbers. The end user can interact from anywhere, at anytime with ease and

comfort.

4. Identity in Mobile Communication Ecosystem
The mobile communication ecosystem has lot of communication chains and communication
web. The shortcode provides you a unique identity in the mobile communication ecosystem

so that end user/customer takes quick action on your quick and easy recognition.

5. Auto Response Messages
The customer gets an auto welcome message. One also gets the facilitation of customization
the welcome message. Besides welcome message, the customer gets the auto response on
the messages sent which completes the communication loop from sender to the receiver.

Hence, there is no scope of the mistake in message sent to the right person.

6. Web Based Admin Control Panel
The depth of technical know how and expertise in telecom domain led to a very fast, scalable,
robust, reliable and secure web based control panel with multiple features designed

proactively with customers requirement. The agile software development of the web based
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Usage

admin panel gives an opportunity for customized development of the admin panel for the
customers.

Each keyword owner gets the facility to use the admin panel to fetch the various kinds of
reports, configuring, customizing, scheduling or managing the messages as per their

requirement.

Comprehensive Web based Real Time Reporting
The customers get the detailed reports with all parameters. One can track the responses

received on short code date wise, time wise, geography wise and as per the need.

Revenue Sharing
One gets the opportunity to share the revenue on certain terms and conditions if the SMS

volume per month crosses certain limit.

APl Integration

We allow the integration of our services in your application.

Media Interaction: Advertise the shortcode with keyword on print, electronic, web, TV and
keep the polling, voting, contests, bid, product launch as per the requirement and attract the
volumes of SMS’s. The quick analysis on the volumes of SMS’s provides fast feedback on the
product launch feedback and improvement required, announces the winner of the contests,
bid etc.

Revolutionary Tool for all Industry Verticals

e Educare: attract and close admissions, parent feedback

e Healthcare: Launch the hospital and services in certain geography location

e Retail: Increase the acceptability of the product by receiving feedback and increase

the lead generation conversion ratio

e Automobiles: Get the feedback from customers on vehicle service after service

e Stock Broking: The customers get the quick and relevant feedback on time
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Banking: The customers get the advantage of receiving the information on demand

with ease anywhere.

Courier and Logistics: Trace your courier and logistics by getting the information on

demand from shortcode advertised by the corporate

Real Estate: The customers may enquire about the map, location and other

information via the advertised shortcode on fast mode.

Insurance: The customers may enquire and receive the urgent information on

demand by them on the upcoming and existing insurance policies.

Hospitality (Hotel & Restaurant) Industry: The customers may enquire and get the
information needed on hotel booking, confirmation, services and amenities and

happy hours etc.

Airline: The advertised shortcode proves boon to customers when they need specific
urgent information. It also increases the interaction with the customer and in turn

takes the Value System to a peak for an airline industry in the competitive era.

IT/ITES: The advertised shortcode is highly advantageous for the internal workforce
and external vendors, stakeholders for an immediate feedback and information on
demand in knowledge based industry full of smart and technical people. They can
lead if they lead in handling the information with internal or external stakeholders with

respect to their competitors.
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AL - Longcode Services

Definition

Longcode (LC) is a virtual 10 digit number. As the name “Virtual Number” clearly depicts, this number
is available on the mobile network rather than on a handset. This number is integrated to the
application. Since this is a 10 digit number hence called as Longcode number. Differences in Long

Code and Short Code are as follows:

5 digit number, hence called shortcode

It is easy to remember.

Interaction is possible within borders i.e. within
country only.

Short Codes facilitate  single  operator
communication mechanism.

Short Codes facilitates communication via text
(SMS’s) only.

Short Code has premium price which is little
costlier than Long Codes

Used for voting/polling/contests/bids/product
launches/customer
feedbacks/campaigns/promotions in all industry
verticals at national level. Messages are sent and

received from within the country only.

AcquireLogix’s Short Code Number is 5667747
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Long code functions with all the capabilities of the short code. To get the unique identity, one opts in
for KEYWORD. Let’s understand Long codes with an example:

¢ Media Interaction/Voting/Contest: One can see the “Abhishek Bachchan” in Oongli Cricket
contest show. He is influencing the viewers of IPL cricket Match by advertising the Long Code
number on television screen and positively pushing them to participate in Oongli Cricket
Contest and win the prizes. The SMS’s on the long code are very cheap. He is also attracting
the international viewers of IPL Cricket match and indirectly generating lot of revenue for VAS
market, telecom operators (national and international) and advertising the idea cellular
services too. For viewers this is highly cheaper way to interact with the media and making IPL

matches more interesting to watch.

e Corporate: International Product Launch: The corporate world has lot of advantage by
advertising the long code on different media and collect feedback from all countries globally
for product launch, campaign and promotions. This is cheaper and fast medium of advertising
and marketing. One can get the shared or dedicated long code as per the requirement of the

Corporate.

e Research/Polling: The Long codes are very useful medium of doing research on HOT
guestion and collect the feedback and analyzing the same in quick fashion. The results of the
poll too are broadcasted very fast. Example: Obama’s selection as US President attracted lot
of news channel to broadcast the hot question on his acceptability as President by various
countries all over the world. The result again was broadcasted as per the polling feedback.
Hence, Long Codes are revolutionary communication tool and compressing the globe to a

local village because of fast, reliable and secure communication mechanisms.

e International Communities like WHO, UNESCO and many NGO'’s etc. gets lot of advantage

in spreading international awareness like HIN1 epidemic disease shortly etc.
Characteristics

1. Long but Beneficial
Longcodes have brought revolution in communication technology world since it supports both

text (SMS’s) and Voice Call on the 10 digit virtual number in internationally.

2. Longcode Types
There are two types of Longcodes — shared and dedicated Longcodes. Multiple clients may

have multiple keywords on the shared longcode number. The dedicated longcode is provided
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to the customer's demand for its dedicated usages. This proves very useful for Giant

Corporate for having its own unique identity via the longcode for their bulk need, globally.

3. Easy Global Reach

The end user can interact from anywhere, at anytime globally with ease and comfort.

4. Identity in Mobile Communication Ecosystem
The mobile communication ecosystem has lot of communication chains and communication
web. The Longcode provides you a unique identity in the global mobile communication

ecosystem so that end user/customer takes quick action on your quick and easy recognition.

5. Auto Response Messages
The customer gets an auto welcome message. One also gets the facilitation of customization
of the welcome message. Besides welcome message, the customer gets the auto response
on the messages sent which completes the communication loop from sender to the receiver.

Hence, there is no scope of the mistake in message sent to the right person.

6. Web Based Admin Control Panel

The depth of technical know how and expertise in telecom domain led to a very fast, scalable,
robust, reliable and secure web based control panel with multiple features designed
proactively with customers requirement. The agile software development of the web based
admin panel gives an opportunity for customized development of the admin panel for the
customers.

Each keyword owner gets the facility to use the admin panel to fetch the various kinds of
reports, configuring, customizing, scheduling or managing the messages as per their

requirement.

7. Unlimited Secondary level Keywords

AcquireLogix provides unlimited secondary level keywords.

8. Comprehensive Web based Real Time Reporting
The customers get the detailed reports with all parameters. One can track the responses

received on longcode date wise, time wise, geography wise and as per the need.

9. Revenue Sharing
One gets the opportunity to share the revenue on certain terms and conditions if the SMS

volume per month crosses certain limit.
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10. API Integration

We allow the integration of our services in your application.
Usage

1. Media Interaction: Advertise the longcode with keyword on print, electronic, web, TV and
keep the polling, voting, contests, bid, product launch as per the requirement and attract the
volumes of SMS’s. The quick analysis on the volumes of SMS’s provides fast feedback on the
product launch feedback and improvement required, announces the winner of the contests,
bid etc.

2. Revolutionary Tool for all Industry Verticals
e Global Educare: attract and close admissions globally, Give and Take parent’s

feedback.

e Global Healthcare: Launch the hospital and services, medicines, health awareness

program from international bodies internationally.

e Retail: Increase the acceptability of the product by receiving feedback and increase

the lead generation conversion ratio, globally.
e Automobiles: Get the feedback from customers on new vehicle launch globally.

e Global Stock Broking: The customers get the quick and relevant feedback on time,

internationally.

e Global Banking: The customers get the advantage of receiving the information on

demand with ease anywhere, globally.

e Courier and Logistics: Trace your courier and logistics by getting the information on

demand from longcode advertised by the corporate anywhere internationally.

Real Estate: The customers may enquire about the map, location and other

information via the advertised longcode on fast mode, globally.

Global Tourism (Hotel & Restaurant) Industry: The customers may enquire and

get the information needed on hotel booking, confirmation, services and amenities
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and happy hours etc. from any country to any country — facilitate and bring comfort

and ease in Global Tourism Industry.

e International Airline: The advertised longcode proves boon to customers when they
need specific urgent information. It also increases the interaction with the customer
and in turn takes the Value System to a peak for an International airline industry in

the competitive era.

e Global IT/ITES: The advertised longcode is highly advantageous for the internal
workforce and external vendors, stakeholders for an immediate feedback and
information on demand in international knowledge based industry full of smart and
technical people based at various locations globally. They can lead if they lead in
handling the information with internal or external stakeholders with respect to their

competitors.

AL - Web SMS

Definition

AL- Web SMS is a service which offers bulk SMS delivery to large volume of customers. In today’s
fast paced evolving communication technology era, our innovative and unique product provides
web to mobile application interaction which multifold time increases the reach to our target

customers globally in an effective and efficient way.

Characteristics & Advantages

Short, simple, fast, accurate and cost effective way of sending large volume of messages.
Create your own profile and sender ID — your identity.

Manage your contacts and group them in your own unigque style to give an identity.

Send different messages to different users at time by Uploading the excel sheet.

Create your own SMS templates.

Schedule your messages with date and time facilitation.

Send messages worldwide.

Send flash, pic, business card, ringtone too.

© ©®© N o o bk~ 0N PE

24x7 technical support.
10. Speed in services with zero tolerance to interruptions.
11. Regular high volume users get an advantage of dedicated SMS bandwidth.
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12.
13.
14,
15.
16.

2 way messaging on “Reply numbers” enhance the feedback mechanism.
Comprehensive MIS with minutest detail.

Credit your account by paying online

Secure and confidential product for managing clientele database.

Promising product for increasing the arena of your customer reach and enhancing the ROI.

Usage

m — commerce
m — campaigner

Make your customers active.

Dormant customers can be made active by using the AL - Web SMS service.
Send greetings and be personalized with your closed ones.

Useful for all industry verticals.

AL Unicode SMS

Definition

AL- Unicode SMS service offers users to send text messages in Multilanguage’s. Users can also

send special characters in text messages.

Characteristics & Advantages

S e o

Unique feature to send messages in different languages.

One interacts with the target customers globally in an easy understandable way.
One can target the region specific customers.

Usage of special characters gives personal touch to the message.

Get the MIS

Uninterrupted service

Usage

e Mass interaction with customers who can not understand English language.
e Personal touch to the message.

e Send bulk messages — in Multilanguage’s
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AL - One 2 Many

Definition

This is one of the newest and most innovative features; AL - One 2 Many enables users to send
SMS Text messages from their mobile handsets without visiting the website (no need of any

internet connection).

Characteristics & Advantages

1. No need of internet connectivity.

2. Send the text message to large volumes from your mobile handset.
Send the message to the AL - Short code number. AL server will receive the message.
The message will be sent to all the members of the group (created on the AL - Web SMS
service account) instantly.

4. Getthe message delivery report on your mobile handset and web account.

Usage

e Create group in your web account. The group name should not contain space within the
name.

e Add or remove the group name in your web account as per the need and convenience.

¢ One can send the message from the registered mobile number only. One can update the
mobile number in profile settings.

¢ Send message of 160 characters only which includes MSG, space and group name.

e The message will be sent by the default sender ID only, so set the sender ID.

o Do prefix the profile ID if your mobile number exists in multi different accounts.

e Example:
4 MSG<space>Profile Id <space>Group Name<space>your message.
v MSG<space>6025<space>Friends<space>Have a nice Day!!!
v MSG 6025 Friends Have a nice Day!!!

AL- Email 2 SMS

Definition
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AL - Email 2 SMS as the name suggests is a service which converts Emails to SMS. The service
facilitates the users to deliver the message by sending Emails from their PC/Desktop to multiple
large volume target users via web based SMS service. The Email message is converted to short

text and gets delivered. The message delivery is fast, effective and efficient.
Characteristics and Advantages

Instant message to multiple large volume target users.

Quick response

Sends quick success/failure message delivery report alerts.

Get the MIS (report) of the database

Add your signature

Very good service to deliver critical message to target groups quickly.

No need of installing extra hardware and software to your existing systems

© N o o bk~ w DR

Integration with CRM is very easy.

Usage

e Send walk in interview schedule to target Audiences via AL - Email 2 SMS and get
large responses.

e Send critical message ( disaster, news, important information, weather alerts etc.)
by enterprises, government to large masses via AL — Email 2 SMS

e Send information (Good Morning greetings, Thought of the Day, Horoscope,
meeting schedule, event schedule etc.) to employees, sales force, customers via
AL - Email 2 SMS.

AL - Dedicated channels

Definition

Enterprises and users should use AL - Dedicated channels who want to send messages in large
volumes or give a unique identity to the sender ID. This provides them dedicated SMS bandwidth and
has unique short code number. A high class AL application and server management service gives the

user quality services.

Characteristics and Advantages
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1. User gets a dedicated channel for SMS delivery.
2. Provision of unique short code number to the user.
3. Good for high volume message sender users.

4. Get comprehensive MIS.

Usage

e Useful for all industry verticals.

e Focused and continual approach of enterprises to interact with customers by bulk messaging.

AL - Excel SMS

Definition

AL - Excel SMS is a service which facilitates to send messages directly from excel sheet on your

PC/Desktop. This application is installed on your PC/desktop.

Login on the desktop and send messages to all mobile numbers stored in the excel sheet with
messages. One can send the same message to all or different message to each mobile user as per

the customize requirement.

Characteristics & advantages

Download and install the software from our website once after the proper procedure.
2. The service is useful for corporate to send instant messages to the employees (especially
sales force), customers, stakeholders etc.
Customize and preview your message.

4. Get comprehensive MIS reports.

AL — Developers Zone

Definition

AL — 2 way SMS Gateway API offers 2 way SMS services by an easy integration with website and
various applications in a sophisticated manner with highly flexible and secure API’s.
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Characteristics & Advantages

1. Gateway Integration with application and websites via API's helps corporate for sending AL
automatic single or 2 way SMS with speed and security to their customers, employees,
stakeholders etc.

2. Novel feature of sending pics, flash message, ringtone, business cards, v- calendars, logo,
Unicode etc. makes it more demanding product.

API integration makes the throughput very high.
High security of data.
Uses both push and pull technology

AL Services as Catalyst — All Industry Verticals — Analysis

Types of Benefits

Collect and analyze Generate Lead

the data of potential & increase the
customers conversion rate

Market the ‘ Advertise &
Product & Promote
Services ‘

Enhance the Loyalty Interact with Customers Sell the Product &
of customers via P — Send Alerts, Reminders, Services

Interaction and Wishes, Information on

L Y . Demand
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Market Survey of the Product & services.

New Product launch via bulk SMS.

Advertising, Promotions, Campaigns of the Product and Services

Analysis on the Promotions, Campaigns and advertising of the Products and services
Collection of the database of the potential customers

Campaigns based on specific target audience.

Generating automated SMS alerts on products and services

Increasing customer interaction both ways.

© ® N o g & w0 NP

Conducting opinion polls, contests, bids, voting, and feedback.

=Y
o

. Increasing the Lead generation and conversion ratio.

=
=

. Send alerts via website

=
N

. Send and get information on demand anytime and anywhere

=
w

. Send and get updates to vendors, stakeholders, employees i.e. internal or external customers.

[EEN
IS

. Communicating new policies, procedures to internal and external stakeholders

=Y
ol

. Sending motivating messages and wishing on anniversaries, birthdays’ important dates —
attract customer loyalty and retention
16. Update the schedule on interview, vehicle service reminder, insurance policy renewal date
reminder etc.
17. Send and get the history of the performance matrix of the student, customer, employee, sales

force, stakeholder, vendor etc.

Industry Vertical Benefit Type Service Matrix Model

S. No. Industry Vertical Benefit Type Bulk SMS Short Long Code
(Reference above Code
Figure)
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Educare

Tourism

Retail

Real Estate

Automobile

Healthcare

Banking

Insurance

Stock Broking

Airline

Media &

Entertainment

=
N

Logistics
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What Next?

AcquireLogix is committed to deliver quality focused products, solutions and services in VAS telecom

industry. We will continue to improve on our existing products proactively as per the evolving industry
needs and innovate completely novel solutions.

Our diversified solutions are Voice based. Kindly visit our website for details: www.acquirelogix.com

Contact Us:

Web site: www.acquirelogix.com

www.acquirelo Customer Feedback: info@acquirelogix.com

Sales: sales@acauireloqix com



http://www.acquirelogix.com/
http://www.acquirelogix.com/
mailto:info@acquirelogix.com
mailto:sales@acquirelogix.com
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